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1.3 EXPLORER Panel
1.4 CATALOGUE Panel
1.5 Product Details ive

e o to Cart WELCOME TO
2.2 CHECKOUT Page IVE GROUP ON LINE
2.2.1 Cart ORDERING DEMO SITE

2.2.2 Account selection
2.2.3 Delivery Details
2.2.4 Finalise
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3.1 Order History

Welcome to IVE Group Online Ordering Demo Site. Please log in

IVE Store is our online ordering solution (historically referred to "Orderware” or Username ‘
3 . 2 P roof Of De I |Ve ry "Javin") that allows customers_t(_) order physical items_from our warejhnuse
network as well as download digital collateral. STORE is fully customisable and _ itive) ‘
. . - " P A Fassword (Case sensitive)
3-3 Order Llne HIStory can be branded to fit a © s g internal sy

4. Using Favourites and Watchlist
4.1 Add a Favourite Group and Product
4.2 Delete a Favourite Group and Product
4.3 Add a product to Watchlist
4.4 Remove a product from Watchlist Emal o call Gitomer Service on 1800 676 259 from Sam to 5 pm.

5. Order Search
5.1 Order search and reordering
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1.1 HOME Page

1. NAVIGATING THE WEBSITE

‘ What you’ll see

0

T oOmMmo

N = -

Note:

The HOME page mainly consists of:

MENU bar

EXPLORER Panel
Bulletin Message

- Primary

- Secondary

FEATURED Products
SEARCH

Access to Shopping Cart
Access to Password Change
Link to User guide

Log out button
Customer Service info
Other links

Depending on your user configuration,
some features may not be available.

© O

@ User Guide ¢ Customer Service 1800 706 281 Q

G user.ive | Log Out

ive

HOME | ORDERING | CATALOGUE | MY ACCOUNT

» CATEGORIES

(B)

QUBX Ba:

Copyright 2017 IVE Group

From this site you can perform a number of tasks. Please see below for a brief summary:

From the Catalogue (on the left) you can find a product, check product availability, preview
aproduct image and download a product PDF

Use Favourites to create your personal catalogue G
Order products from the warehouse

Monitor progress of your orders, review your previous orders and get online proof of
delivery (POD). Create a new order from a previous order.

Obtain assistance on any part of the process

Exit the online ordering system

To protect your account from unauthorised access, this application automatically closes its
session after 60 minutes of inactivity. If your session ends, refresh your browser, and then log
on again.

FEATURED PRODUCTS

All prices exclusive of GST.

- o

QUBX Blue Polo Size 8

S

seball Cap with Patttern Leather Satchel

All Products  ~ m

0ltems &

Product Advisory
The QUBX Backpack (CABACKP) will be
available late December 2017. Please watch this

space for further announcements

(C)

Shipping and Returns Policy

(K)

ive Online Ordering




1.2 MENU bar

From the MENU bar you can access

A. HOME button
B. ORDERING menu

Show Cart
- display all items in your cart (cart must
not be empty).

Clear Cart
- remove items in your current cart
and create a new order.

Draft Orders
- access previously created orders
that have not yet been submitted.

Order History
- view previously submitted orders.

Order Line History
- view previously submitted orders (line
level).

Order Search (for Public Users)
- view previously submitted orders.

C. CATALOGUE menu
- access the last viewed product group

D. MY ACCOUNT menu

Watchlist
- access items that are on the watchlist

Favourites
- access items that have been set as a
favourite

Recents
- view recently accessed items (upto 15
entries only)

1. NAVIGATING THE WEBSITE

What you’ll see

@ User Guide t' Customer Service 1800 706 281

@ User Guide t' Customer Service 1800 706 281

| CATALOGUE | MY ACCOUNT

» CATEG Show Cart

Clear Cart
Draft Orders
Order History

Order Line History

Order Search

FEATURED PRODUCTS

Welcome to t

From this site you can per

From the Catalogue (on tH
a product image and dow

Use Favourites to create

Order products from the

Monitor progress of your
delivery (POD). Createa

Obtain assistance on any

Exit the online ordering s'

To protect your account fi
session after 60 minutes
on again

ive

» CATEGORIES

0 0

HOME | ORDERING | CATALOGUE |

Watchlist

Favourites

Recents

FEATURED PRODUCTS

From this site you can perform a number of tasks. Please see below for a brief summary:

From the Catalogue (on the left) you can find a product, check product availability, preview
a product image and download a product PDF

Use Favourites to create your personal catalogue

Order products from the warehouse

Monitor progress of your orders, review your previous orders and get online proof of
delivery (POD). Create a new order from a previous order.

Obtain assistance on any part of the process

Exit the online ordering system

To protect your account from unauthorised access, this application automatically closes its
session after 60 minutes of inactivity. If your session ends, refresh your browser, and then log
on again.

All prices exclusive of GST.

ive Online Ordering




1.3 EXPLORER Panel

1. NAVIGATING THE WEBSITE

What you’ll see

The Explorer panel allows you to access
the website’s Catalogue which consists
of items that are grouped into various
product groups

Click on Lai®aylgeleld20 to

Expand or Collapse the Catalogue tree

An arrow P beside a product group
indicates the presence of sub product
groups. Click to further expand or
collapse

Click on a product group to display its
contents. Products will display on the
right of the Explorer panel

Clicking on a product group with more
than one level of sub product group
will display all products within all of its
sub product groups

@ User Guide t Customer Service 1800 706 281

user.ive | Log Out

ive

@

n

sults for : IVE Demo Catalogue - Apparel

ENTER SEARCHWORDS  Category  ~ [@)
0ltems &
Sort By: | Description H

o v 0

]

o v 0

T * v @

BX Black Polo

CAMBWPOLOOS | Details |
5.00 EA

antity 1=
BX Blue Polo Size 8

REBLPOLOOS | Details |
5.00 EA

antity 1=

QUBX Black Polo Size 10

CACAMBWPOLO10
$2500EA
Quantity

QUBX Blue Polo Size12

CAREBLPQLO12
§$2500EA
Quantity

All prices exclusive of GST.

CACAMBWPOLO12
§25.00 EA
1= Quantity

1=

QUBX Black Polo Size 12

1&

QUBX Blue Polo Size 10

CAREBLPOLO10
$25.00 EA
Quantity 1=

Copyright 2017 IVE Group

Shipping and Returns Palicy
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1. NAVIGATING THE WEBSITE

1.4 Catalogue Panel What you’ll see
The CatalOgue panel displays @ User Guide t Customer Service 1800 706 281 user.ive | Log Out
products contained within a product :

r
group IVe ENTER SEARCHWORDS  Category  ~ [@)
By default, products are presented in 0 RDER ATA ACCO 0ltems &
Tl|e view. To change to List view, A OR 6 results for : IVE Demo Catalogue - Apparel Sort By: | Description H
clickon HH icon located at the upper AU GRTEIA CHER

right corner below the ‘checkout’ button

When you change to List view and then ' ' ' '
log out, your catalogue will present

in List view when you log back in. You QUEX Black Polo QUBX Black Polo Size 10 QUBX Black Polo Size 12 QUEX Blue Polo Size 10

can change it back to Tile view by clicking

the icon again CACAMBWPOLOOS BEEET crcavewrOLO10 CACAMBWPOLO12 CAREBLPOLO10
525.00 EA §2500EA §25.00 EA $25.00 EA
Quantity 1= Quantity 1= Quantity 1= Quantity 1=

There is an indicator on the upper left

of the Catalogue panel which displays
the total number of items / results within
a product group. It also displays the
product group path which is clickable
(helpful for accessing multi-level product QUBX Blue Polo Size 8 QUBX Blue Polo Size12

groups)
CAREBLPOLO08 | Details  [EIRCUEEGTE Details

$25.00 EA $25.00 EA
Sample; I 6 results for : IVE Demo Catalogue - Apparel | Quantity 1= Quantity 1=

You can change the sort order display of
items by clicking on the drop-down list
(located on the upper right corner)

and selecting from the sort by options -

Sort By: IDescription :
Code
Price (Low to High) =

P

Copyright 2017 IVE Group Shipping and Returns Palicy
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1. NAVIGATING THE WEBSITE

1.5 Product Details What you’ll see

To view details of a product, click the
ile- @ User Guide &' Customer Service 1800 706 281 user.ive | Log Out
EEEE Button on a product tile:

°
Ive ENTER SEARCH WORDS Category - m

0 RDER ATA ACCO Oltems &

OR IVE Demo Catalogue - Apparel

CACAMBWPOLO10 QUBX Black Polo Size 10

Version - N/A Price $25.00
QUBX Black Polo Size 10 Unit EA
On Hand 24
Maximum 0
CACAMBWPOLO10
$25.00 EA
Quantity 1= Quantity e
Favourites
Batch Orders My Favourites
Information such as price, quantity,
stock on hand, etc may be visible
depending on your level of access. FEilE =g
Product Usage by Month
9
. . o]
If a pdf of the product is available, you po— e
. . &+ -
can view or download it from here ot -
i Dec16 0
6 Jan-17 4
. . Feb-17 o]
Product Usage Section (if enabled) - . s o7 5
. Apr-17 0
A Product Usage graph and table is o 4 4 Hay17 5
Jun-17 ]
displayed below the product details iy a7 2
. . . i Aug-17 0
section. If there is no usage against the : Sep-17 9
. . 1 Average Last 3 3.83
product, no graph will display. , , , , , , , , Average Lasts 342
1]

T T T T T T T T T T T T 1
Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17  Aug-17 Sep-17

Month
To return back to the Catalogue,
click Back to Catalogue button

which s below the “Add to Cart” button

ive Online Ordering



2. PLACING AN ORDER

2.1 Adding items to Cart What you’ll see

@ User Guide t' Customer Service 1800 706 281 user.ive | Log Out

Select a product from the

Item added to Cart

Catalogue 1

Ive [ ENTER SDWRCHWYRDS  Category 'ﬂ
Enter the Quantity required by o RDER ATA ACCO 1liem &
us'ng the Up/dOWh arrows or A OR 6 results for : VE Demo Catalogue - Apparel Sort By W‘Z’ H

All prices exclusive of GST

type a number in the gty box:

|Ouantity I 8 | t ' t '
Click | IEHEE
QUBX Black Polo QUEX Black Polo Size 10 QUBX Black Polo Size 12 QUBX Blue Polo Size 10
The number Of items in your ca rt CACAMBWPOLO0S CACAMBWPOLO10 CACAMBWPOLO12 CAREBLPOLO10
increments as you add products: oty ol e | oy T | cumy "
[ 1ltem & ]
A message prompt also displays
at the top centre of the page to QUBX Blue Polo Size 8 QUBX Blue Polo Size12
Conﬁrm that an item has been CAREBLPOLO08 CAREBLPOLO12
added to cart: $26.00 BA $2500 BA
Quantity 1= Quantity 1=
Itern added to Cart
Repeat the process to add multiple
items to your cart
When you are done adding items
to your cart, click (2] i
Copyright 2017 IVE Group Shipping and Returns Policy

ive Online Ordering



2. PLACING AN ORDER

2.2 CHECKOUT Page - Cart What you’ll see

CONTINUE SHOPPING

. . = QUBXBROC1 QUBX Brochure PK50
Note: some websites will have ‘Back to Cata- .

A progress bar |S d|sp|ayed tO ShOW @ User Guide t Customer Service 1800 706 281 user.ive | Log Out
the different stages of the )
checkout process. This is located ive ENTER SEARCHWORDS — Category - [
below the MENU bar: 0 RDER ATA ACCO S o &
| =2 . | -

1. Cart 2. Account Details 3. Delivery 4. Finalise

1. Cart Order W1824634 has 3 ltems
The ﬁrst stage iS '1. Ca r-t'_ YOU can Code Description Unit Qty CLEARALL
make qty changes here; orremove ' CACAMBWPOLO10 QUBX Black Polo Size 10 EA 0 REMOVE
an item from your cart. You can
aIso add more items by CIICkmg ﬁ CAREBLPOLO12 QUBX Blue Polo Size12 EA 1 REMOVE ——
1

REMOVE
logue’ button instead of ‘Continue Shopping’
To change a qty, just type over
the text in the qty box. When you
change a quantity, you will be
prompted with this message :
Line Quantity Updated
. . { 7
To remove an item, click ‘REMOVE
CARESLPOLOT2 QUK Bue Polo o2 N 2. Account Details DEWO #4 Display
i 3. Delivery 350 Parramatta Road, Homebush, NSW Display
4. Finalise $105.55 Display

Click to proceed to

the next stage

ive Online Ordering



2. PLACING AN ORDER

CHECKOUT Page - Account What you’ll see

@ User Guide « Customer Service 1800 706 261 user.ive | Log Out
In Stage 2, you are presented
. . °
with the Account Details. If ive — =
SEARCH WO ategory A
you have access to multiple
0 RDER ATA ACCO 2ltems &

accounts, you can change the
selection at this stage by clicking
'Select' agalnst the account code 1. Cart 2. Account Details 3. Delivery 4. Finalise
r-eq u | red 1. Cart Order W1824634 has 2 ltems Display

2. Account Details DEMO #4

Account Number Account Name City Country
If you have Changed the account DEMO04 DEMO #4 Australia
selection, a message prompt will
display to confirm the change
To continue adding items to your
Cart, click:

CONTINUE SHOPPING

To proceed to the next stage,
Click:

3. Delivery 350 Parramatta Road, Homebush, NSW Display

4. Finalise $ 165.00 Display

ive Online Ordering



2. PLACING AN ORDER

CHECKOUT Page - Delivery ‘ What you’ll see

In Stage 3, you are presented with the
Delivery Details. Fields marked with
an asterisk are mandatory

Depending on your configuration, your
address fields may be pre-populated
with data or may present blank. Fill-in
accordingly

Entering the first 3 characters of City
(Suburb) will load a list of suburbs.
When you select one, the State and
Postcode will automatically populate.

If available, you can select from a list
of addresses by clicking on

Address Book

To continue adding items to your
Cart, click:

CONTINUE SHOPPING

To proceed to the next stage,
Click:

If any of the mandatory fields are
missing, you will be prompted
with an error message. You will
need to supply/fix the data to
proceed further

@ User Guide t Customer Service 1800 706 281

user.ive | Log Out

ive

HOME | ORDERING | CATALOGUE | MY ACCOUNT

» CATEGORIES

Copyright 2017 IVE Group

1.Cart

1. Cart
2. Account Details

3. Delivery

Delivery Company*
Deliver attention of

Send confirmation email to
Delivery Phone Number
Date Required

Reference

Comments

Delivery Address™

City*
State (3 characters max)*
Postal Code”

Delivery Comments

CONTINUE SHOPPING

4. Finalise

2. Account Details

Order W1824602 has 2 ltems

DEMO #4

350 Parramatta Road, Homebush, NSW

3. Delivery

[VE Demo]

[IVE Portal Demo User

ftest@email.com

[1243443

[sor1112017

Test Qrder Only

|50 Parramatta Road

|Humebush

[nsw

140

Pls deliver via RECEPTION

$101.09

—> Address Book

I ENTER SEARCH WORDS

AllProucts ~ 8]

2 ltems &

4. Finalise

Display

Display

Display

Shipping and Returns Policy

ive Online Ordering




CHECKOUT Page - Finalise

2. PLACING AN ORDER

What you’ll see

The last stage is 4. Finalise

Your address and contact details
are presented in view mode only.
If you need to edit, go back to
Stage 3

If applicable, a ‘Payment Summary’
will also be presented

If you are configured to pay by
Credit card, details will appear

at this stage where you can select
Card type and enter your card
details. Payments are processed
via Paypal gateway

To go back to different stages of
Checkout, click on any of the circles
within the Progress bar

You can still add more items at
this stage by clicking

CONTINUE SHOPPING

When you are ready to submit
your order, click

@ User Guide &' Customer Service 1800 706 281

user.ive | Log Out

Copyright 2017 IVE Group

Category - m

2ltems

1. Cart 2. Account Details
1. Cart Order W1824634 has 2 Items
2. Account Details DEMO #4
3. Delivery 350 Parramatta Road, Homebush, NSW
4, Finalise $165.00
Address Contact
350 Parramatta Road IVE Demo
Homebush IVE Portal Demo User
NSW 2140 1234 5678

Australia

Please review your order. To submit your order click "Complete”

CONTINUE SHOPPING

3. Delivery

4. Finalise

Display
Display

Display

Payment Summary

ltem Total  $ 150.00

Sub Total $ 150,00
GST $15.00

Total $ 165.00

Shipping and Returns Policy

ive Online Ordering



2. PLACING AN ORDER

CHECKOUT Page What you’ll see

Aﬂer Complet‘ing an Order, yOU @ User Guide ¢ Customer Service 16800 706 281 userive | Log Out

should receive a confirmation ive
email shortly thereafter

ENTER SEARCHWORDS  Category  ~ [@]

0 RDER ATA ACCO Oltems W

Your order reference number is : —————— Order# W1824634 has been placed.

da ISO p rese nted on screen Thank you for your order. Please print this screen or note down the details for future reference.

If your order was sent for approval,
you will be notified via email. A
second email will be sent to notify
if the order has been approved

or rejected

Copyright 2017 IVE Group Shipping and Returns Policy
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3.1 Viewing Order History

3. ORDER HISTORY

What you’ll see

Use this procedure to view a
Submitted order’s status and
History

By default, submitted orders are
displayed in sorted order by Order
number

You can use different filters such as
Order number, Account Name,
Created by Name, Date submitted
or Order Status to narrow down

your list. Click after

filling-in the required filter fields

To view details of the order,

click Q
To re-order, click &

You will also have access to the

button when you

are viewing the order details

You can export the data displayed
in csv format which you can
open using MS Excel. To do

this, click [=iEzas

@ User Guide ¢ Customer Service 1800 706 281

user.ive | Log Out

ive

» CATEG Show Cart
Clear Cart
Draft Orders

Order Line History
Order Search

HOME | ORDERING | CATALOGUE | MY ACCOUNT

Order Number
Account Name

Created by Name

Order Number

W1824634

W1824604

W1824803

W1824601

W1824800

W1824599

W1824598

IVE Portal Demo User

Account Name

DEMO #4
DEMO #4
DEMO #4
DEMO #4
DEMO #4
DEMO #4

DEMO #4

Submitted - From

Submitted - To

Order Status -
Created By Submitted
IVE Portal Demo User 16-Nov-2017
IVE Portal Demo User 13-Nov-2017
IVE Portal Demo User 13-Nov-2017
IVE Portal Demo User 13-Nov-2017
IVE Portal Demo User 10-Nov-2017
IVE Portal Demo User 10-Nov-2017
IVE Portal Demo User 10-Nov-2017

ENTER SEARCH WORDS

EXPORT

Required

17-Nov-2017

14-Nov-2017

14-Nov-2017

14-Nov-2017

13-Nov-2017

13-Nov-2017

13-Nov-2017

'm

Category

0ltems &

DISPLAY

Order Number A
POD Status Actions
Pending " Q
Pending g Q
Pending " Q
Pending g Q
Rejected " Q
Pending g Q
Pending " Q

Copyright 2017 IVE Group Shipping and Returns Policy
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3. ORDER HISTORY

3.2 Viewing Proof of Delivery | What you’ll see

If the ‘POD’ column displays

© User Guide ¢ Customer Service 1800 706 281 userive | Log Out
the Q symbol on a specific .
order, this means there is a POD ive NTER SEARCH WORDS Al Products ~ oY
aVa||ab|e 0 RDER ATA A 0ltems &
To view POD, click on the Tracking , _
. ) 1. Pending 2. Confirmed 3. Shipped 4. Closed
number. This will take you
to the courier’s website where Summary Delivery Contact
H 1 1 Stat Sh d 123 Able St QuBx
you can view the tracking details S e e
Submitted 24-Oct-2017 INSW 2121 o411 11111
Required 31-0ct-2017 Australia -
Total 55055
Reference
Comments

Delivery Comments

Code Description Tracking Status Qty

. CABACKP QUBX Backpack ABZZ10040704 Shipped 1

Item Total $4595

Sub Total $45.95
GST $4.60

Total §$ 50.55

Copyright 2017 IVE Group Shipping and Returns Policy
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3. ORDER HISTORY

3.3 Viewing Order Line History What you’ll see

Order Line History allows you to
V|eW Subm|tted Order‘s based @ User Cuide t Customer Service 1800 706 281 user.ive | Log Qut
on filters such as product code :
. P . ! IVe ENTER SEARCH WORDS Al Products 'E
line status, etc wherein the system
. 0 RDER ATA ACCO 0ltems &
performs an order search on a line
level. All orders containing the car Ca
SpECIf‘Ied ﬁlters W|” dISp|ay S Order Number Submitted - From 18/10/2017
) Product Code [ submited-To —
o ° Line Status - Deliver Attention l—
. . Delivery Company l— Address l—
Scroll through the list using both
vertical and horizontal scroll bars Ordor Numbar _~
Submitted Order Number Product Code Description Quantity  Line Status Deliver Attentiol
To view full details of the order 16-Nov-2017  W1824634 CAREBLPOLO12 QUBX Blue Polo Size12 1 Pending IVE Portal Den
’
click anywhere on the line.
13-Nov-2017  W1824604 CACAMBWPOLO08 QUBKX Black Polo 1 Pending IVE Portal Den
When you are in the order details, 13-Nov-2017  W1824604 CAREBLPOLO12 QUBX Blue Palo Size12 2 Pending IVE Portal Den
click on to re-order
13-Nov-2017  W1824603 CACAMBWPOLO0B QUBX Black Polo 1 Pending IVE Portal Den
To go back to the order line list, ,
13Nov-2017  W1824603 CAREBLPOLO12 QUBX Blue Polo Size12 2 Pending IVE Portal Den
click
13-Nov-2017 W1824603 CABACKP QUBX Backpack 1 Pending IVE Portal Den
You can export the data displayed
in csv format which you can 13-Nov-2017  W1824601 CACAMBWPOLO08 QUBX Black Polo 2 Pending IVE Portal Den
open USing MS Excel. To do 13-Nov-2017  W1824601 CAREBLPOLO12 QUBX Blue Polo Size12 2 Pending IVE Portal Den
ths, click NN
13-Nov-2017 W1824601 CABACKP QUBX Backpack 1 Pending IVE Portal Den
10-Nov-2017 W1824800 CABACKP QUBX Backpack 1 Rejected IVE Portal Den
< m v

ive

Online Ordering




4.1 Using Favourites - Add

4. USING FAVOURITES AND WATCHLIST

What you’ll see

Use this feature to create quick
access to ordering frequently
used products

In the MY ACCOUNT menu,
Select ‘Favourites’

To create a new Favourite group,

clck

Enter the new group name then
click | Add favourites group |

To add items to your Favourite
group, select a product from
the catalogue and click to view

product details. In the ‘Favourites’

section, tick the box beside the
Favourite group name.

A message prompt will appear
to confirm that item has been
added:

Product added to Batch Orders

@ User Guide t Customer Service 1800 706 281

HOME | ORDERING | CATALOGUE | MY ACCOUNT

Watchlist

» CATEGORIES

ADD New Favourite Group:

2 results for . Favourites

Favourites Group Al

:

All prices exclusive of GST

. | 2 ot
Add a New Favourites Group %
I Name
Add favourites group Cancel
IVE Demo Catalogue - Apparel
CACAMBWPOLO08 QUBX Black Polo
Version - N/A Price $25.00
Unit EA
On Hand 20
Maximum 0
Quantity 1=
Favourites
Batch Orders || My Favourites
Back to Catalogue

ive Online Ordering




4. USING FAVOURITES AND WATCHLIST

4.2 Using Favourites - Delete What you’ll see

To remove items from your

Favourite group Select the group @ User Guide ¢ Customer Service 1800 706 281 user.ive | Log Out
7’

from the drop down list o

Ive Favourites E

ENTER SEARCH WORDS

Click on the product that you HOME | ORDERING | CATALOGUE | MY ACCOUNT Oltems &

would like to remove. In the » CATEGORIES 1 result for - Favourites SortBy: [Descripton v FH
‘Favourites’ section, untick the box Favourtes Group Batcnoraers =) [EIEETIN

beside the Favourite group name. 7* Allprices exclusive of GST )

A message prompt will appear
to confirm that item has been

removed :
QUBX Blue Polo Size12
Product removed from Batch CAREBLPOLO12 | Details |
Orders $25.00 EA
Quantity 1

To delete a Favourite group,
remove the items first from the
group. Once you have removed

CAREBLPOLO12 QUBX Blue Polo Size12

Version : N/A

. . Price $25.00
the item, click EDEEERE RN Unit EA
On Hand 34
Maximum 0
You will be asked to confirm action:
Quantity 1=

Do you really want to delete this favourites group? x

The favourites group will be permanently deleted and
cannot be recovered. Are you sure?

Favourites

A
Batch Orders || My Favourites

Back to Catalogue

Delete favourites group Cancel

ive Online Ordering



4.3 Using Watchlist - Add

4. USING FAVOURITES AND WATCHLIST

What you’ll see

You can create a list of products
that have got zero stock on hand
so that when the stock is
replenished you will be “alerted”
via an email

To add a product to your watchlist,
select an item from your
catalogue that is out of stock

(‘Add to Cart’ button will be in

red or will say ‘Out of Stock’) then

click to display

Product details.
Click

You will be prompted with a
message to confirm that product
has been added to Watchlist

The Watchlist Email field will
display:

Watchlist Email Ishary capco@ivegroup.com.au Update |

If you want to send the alert email
to someone else, you can change

it here. Click

Once an item is back in stock, you
will receive an email advise

@ User Guide ' Customer Service 1800 706 281

user.ive | Log Out

ive

ENTER SEARCH WORDS Category k3 m

Favourites
[T] My Favourites  [¥] workshop Packs

0 ATALO ACCO 0ltems &
0 a IVE Demo Catalogue - General
QUBXBROC1 QUBX Brochure
D Ord Price $4595
Version - N/A Unit PK50
Order Histo QUBX e .
Ord 5 Maximum 0
Ord E Outof Stock *“* Download PDF
Quantity 1k

Add to Cart
q Add to Watchlist
Back to Catalogue

© User Guide ¢ Customer Service 1800 706 281

user.ive | Log Out

Product added to Watchlist

ive

OR IVE Demo Catalogue - General

QUBXBROC1 QUBX Brochure

Version : N/A

QUBX

@ Outof Stock % Download PDF

Favourites
My Favourites [¥| Workshop Packs

Watchlist Email 3 vegroup (om sy

{ WORDS Category vm

Oltems &
Price $4595
Unit PK50
On Hand 0
Maximum 0
Quantity 18

Add to Cart
Remove from Watchlist

Back to Catalogue

ive Online Ordering




4.4 Using Watchlist - Remove

4. USING FAVOURITES AND WATCHLIST

What you’ll see

Once an item is back in stock,
the item will automatically be
removed from your Watchlist

If you want to manually remove
an item from your Watchlist,
access the Watchlist menu from
MY ACCOUNTS.

@ User Guide & Customer Service 1600 706 261

ive

HOME | ORDERING | GATALOGUE | MY AGCOUNT
» CATEGORIES
Favourites

Recenis

Select the item you want to
remove and click to display
Product details

Click BGRERERiRVE IS

A message prompt will display
to confirm that product has been
removed from Watchlist

@ User Guide ¢ Customer Service 1800 706 281

user.ive | Log Out

ive

HOME | ORDERING | CATALOGUE | MY ACCOUNT

» CATEGORIES IVE Demo Catalogue - General
QuBX

°
°

QUBXLHD1 QUBKX Letterhead

Version : N/A

E Out of Stock

Favourites
My Favourites Workshop Packs
Watchlist Email 3 vey

*“*. Download PDF

W

com

au

Update

[ SE Watchlist ». E
Oltems & |
Price $45.95
Unit RMS00
On Hand 0
Maximum 0
Quantity 1fe

Add to Cart
q Remove from Watchlist
Back to Catalogue

@ User Guide ¢ Customer Service 1800 706 281

user.ive | Log Out

ive

HOME | ORDERING | CATALOGUE | MY ACCOUNT

» CATEGORIES

Product removed from Watchlist

Favourites
[ My Favourites D Workshop Packs

[ ENTER SEARCHWORDS  Watchiist - [8Y
Oltems &
IVE Demo Catalogue - General
QuBx QUBXLHD1 QUBX Letterhead
Price 34595
o Version - N/A .
o Unit RM3500
On Hand 0
Maximum 0
E Outof Stock % Download PDF
Quantity 1=

Add to Cart

Add to Watchlist

Back to Catalogue
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5. ORDER SEARCH

5.1 Order Search What you’ll see

Depending on your user
configuration, this feature may or
may not be able to you. ive ENTER SEARGH WORDS Al Products~ [

@ User Guide ¢ Customer Service 1800 706 281 user.ive | Log Out

. . 0 ORDER ATALO ACCO 0ltems ¥
Use this procedure to view a A e
. Product Advisory
submitted order’s status and ear Ca The QUEX Backpack (CABACKP) will be
. , available late December 2017. Please watch
hlstory DI 0REE this space for further announcements
ord ° From this site you can perform a number of tasks. Please see below for a brief summary:
F rom th e O RD E RI N G men ul HOME | ORDERING CATALOGUE | MY ACCOUNT 0tems &
select ‘Order Search’. > CATEGORIES S
The QUBX Bacipack (CABACKP) will be
available late December 2017. Please watch
. this space for further announcements.
In the window presented, enter i ;
From this site you can perform a number of tasks. Please see below for a brief summary:
your order number (begins with
LY.V i rom the Catalogue (on u can find a product, rodu ilability, preview
W ) a nd the emall address you sprod!l'lcctcim;glzinti(:ox:/:?;gg)at)oroducth;"gF gl e o
supplied when you created your o ‘
Order Use Favourites to create your personal catalogue

Click ‘SEARCH’ I::> S—
Email Address* egroup com ay

(continued on next page..)

Obtain assistance on any part of the process

Exit the online ordering system

To protect your account from unauthorised access, this application automatically closes its
session after 60 minutes of inactivity. If your session ends, refresh your browser, and then log
on again.

Copyright 2017 IVE Group
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5.1 Order Search...cont’d

You will be presented with your
Order details.

The overall status of your order
is displayed in the progress bar
above the summary section.

Specific order line status can
be seen within the order lines

under the ‘Status’ column.

‘Pending’ status means order has
been submitted.

‘Confirmed’ status means order

has been received by warehouse.

‘Shipped’ status means order has
been despatched from the
warehouse.

If you want to place the same

order again, click

A new order will be created with
the same details and will be
presented on screen. You can
make changes to it before com-
pleting the ordering process.

What you’ll see

5. ORDER SEARCH

@ User Guide ¢ Customer Semvice user.ive | Log Out
°
ive caegory  ~ [SY
0 ORDER 0 0litems &
OR
—_—
1. Pending 2. Confirmed 3. Shipped 4. Closed
Summary Delivery Contact
Status Pending 350 Parramatta Road IVE Demo REORDER
Created 29-Nov-2017 Homebush IVE Portal Demo User
Submitted  29-Nov-2017 NSW 2140 A n >
Required 30-Nov-2017 Australia
Total $ 105.55
Reference Test Order
Comments
Delivery Comments
Code Description Tracking Status Qty Total
' CACAMBWPOLOOS  QUBX Black Polo Pending 1 $25.00
? CAREBLPOLO10 QUBX Blue Polo Size 10 Pending 1 $25.00
. CABACKP QUBX Backpack Pending 1 $4595
Item Total $95.95
Sub Total $95.95
GST $9.60
Total  $105.55

Copyright 2017 IVE Group Shipping and Retums Policy

ive Online Ordering
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